
CHUCK THE

JUG

It’s time to...

Toluna Consumer Research April 2015 300 UK consumers. Big Hospitality research commissioned by Lakeland Dairies, April 2015, 150 caterers.

60%
of consumers are concerned about 
how long milk in an open jug has 

been left out for

37%
of caterers asked, 

would not go back 

to using open jugs

91%
of people would be unsure about visiting an establishment if they had seen negative comments about the cleanliness of their milk jugs

5 4 %

of consumers would prefer to be served a mini pot with a hot drink 
for hygiene reasons

5 7 %

4 out of 5
c a t e r e r s  a s k e d
currently not using mini pots,

throw away up to

of milk every year

over
of caterers asked

1/3
said they use mini pots as they 
have a long shelf life and are 

easy to store
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68%
of all caterers asked 

believe that mini pots 

are the most hygienic 

way of serving milk 

for hot drinks

of caterers asked 
use mini pots because 

they are more convenient

1 :59
of hotel caterers surveyed

find replacing open milk

jugs with fresh milk every 

two hours a hassle

5 6 %  

of consumers are concerned 
that milk in an open jug 

could have been contaminated


